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FCC Form 481 - Carrier Annual Reporting

Data Collection Form

I%CE'Fnrm:-itB:l. -
OMB Control No. 3060-0986/0MB Control No. 3060-0819

uly 2015 e

<010> Study Area Code 130225

<015> Study Area Name CITIZENS TEL CCOF

<020> Program Year 2018

<030> \.cu?tnhtaqiteh;;gn:s. a}i;r:;:?hf;\; ;nourd contact e

<035> Contact Telephone Number: 5407452111 ext.583
Number of the person identitied in data line <0320>

<039> Contact Email Address:

Email of the person identitied in data line <030>

cinacsbornedclicizens . coop

Form Type

54,313 and 54.422
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Page 4

(400} Number of Complaints per 1,000 customers FCE Form 481
Data Collection Farm BB Control No. 30S0-0585/0MB Control No. 3060-0819
July 3m3

<0105  Study Area Cade S

<015> Study Area Name CITIZENS TEL CoOE

<020  Program Year sivii

<030>  Contact Name - Person USAC shouid contact regarding this data T
Contact Telephone Number - Number of person identified in data line

<035> 030> 54974S2I11 mxt. 881

. Contact Email Address - Email Address of person identified in data line  sinwessernuseizizans cacy
=<030>
Select from the drop-down list to indicate how you would like to report

<4Qgs  Voice com plaints (2ero or greater| for voice telephony service in the prior  gffsred only fixed voice
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.

410>  Complaints per 1000 customers for fixed voice 0.0

<420=  Complaints per 1000 customers for maobile voice
Select from the drop-down list to indicate how you would like to report

<aaps  end-user customer complaints (zero or greater) for broadband service in - Offered only fixed broadband
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.

<4402 : s
Complaints per 1000 customers for fixed broadband 0.0

<d50> Compiaints per 1000 customers for mobile broadband

Page 4
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Page §
(500) Compllance With Service Cuality Standards and Consumer Protection Rules GG Form 881
Dats Collection Farm OME Contral No. 3060-0966/QME Control No. 3060-0a1%
Juby 2013

<010>  Study Area Code 130525
<B15>  Study Ares Mame CITIZENS TEL DOOF
<Dl Program Yesr 018

=030 Contact Nama - Person USAC should contac regarding this data TINA D65 CRNE

<035 Contact Talaphone Number - Number of person identified in data fine <g3c> =27 i i

<38  Contact Email Adcrmss - Email Addres of person Wantified in cata line <030>

cinmombomeic it

«E00>  Cartify cemaliance with apglicable sarvice quality standards and consumer protection rubed

Teg

Service fuality StandardssConsumer Protsction 190225.pdf

Aules

w510 Descriptive dacurnent for Sandoe Guality & Consurner

i

<515s Canify compliance with irmum service

Page 3
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{600} Functionality in Emergency Situations
Data Collection Form

FCC Form 481

OMB Control No. 3060-0386/0MB Contral Na. 3060-0819

July 2013
<010=>  Study Area Code 190325
<015>  Study Area Mama rTizEes TEL st
<020 Program Year 2018
<030>  Contact Name - Persan USAC should contact ing this data TINA (EEIRKE
<035> _ Contact Telephone Number - Number of person identified in data line <030>  *#7732315% =% 583
2039>  Contact Email Address - Email Address of person identified in data line <030>  cisacsbornescizizens.coco
600> Cartify compliance regarding ahility ta function in emergancy situations Yag
610> Descriptive decument for Functionality in Emergency Situations Functiooulicy in Secrgeney Situstions.pdf;, Citissns ZHE.pdf

Page &
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REDACTED - FOR PUBLIC INSPECTION

Pags 16

{3005} Rate Of Beturn Carrier Additionai Documentatien: e Eot Form 431 :
Data CollectlonEorm ; ; : OME Cantrat No: I060-0985/0MB Cantrat Mo, 3060.0818
e e Subpams "

<010= Study Area Code 190225
<0152 Study Area Name CITIZENS TEL COOP
<0205 Pragram Year 2018
<030 Cantact Name - Person USAC should contact regarding this data TINA OSBORNE
<035 Contact Telephone Mumber - Number of person identified in data line <030> 5407452111 ext . 583
<039> Contact Email Address - Email Address of person identified in data line <030 tinacsbornme@citizens. EROp

Bl R R R e S LA e A o S S S e

Select from the drop down menu or check the boxes below ta note compliance with 54.313()(1). Privately held carriers must ensure compliance with the
financial reporting requirements set forth in 47 CFR 54.313(f)(2). | further certify that the information reported on this form and in the dacuments
attached below is accurate.

(3008)
(30104)
(30108)
[30124)
(30128B)
(3013}

(3014)

(3015)

(3018)

{3017)

(3018)

(3019)

{3020)

{3021)

{3022}

(3023)

(3024)

{3025)

(3028)

Progress Report on 5 Year Plan
Carrier certifies to 54.313(f)(1){iii)

Certification of Public Interest Obligations {47 CFR §
54.313(A (1)}
Please Provide Attachment

Community Ancher Institutions {47 CFR §
54.313(f)(1){ii)}
Please Provide Attachment

Is your company a Privately Held ROR Carrler {47 CFR
§54.313(F(2)}

If yes, does your company file the RUS annual report

Please check these bowes to confirm that the
attached POF, on line 3017, contains the required
infarmation pursuant to § 54.313(f}{2) compliance
requirass:

Electronic copy of their annual RUS reports
{Operating Repart for Telecommunications
Borrowers)

Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

If the response is yes on line 3014, attach your
cormpany's RUS annual report and all required
documentation

|fthe response is no on line 2014, is your company
audited?

if the response is yes on line 3018, please checkthe
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f){2), contains:

Either a copy of their audited financial staterment; or
(2) a financial report in 2 format comparatie to RUS
Operating Report for Telecommunications Borrowers
Document(s) for Balance Sheet, Income Statement
and Statement of Cash Fows

Management letter and/or audit opinion issued by
the independent certified public accountant that
perfermed the company's financial audit.

If the response is no on line 2018, please check the
boxes below te confirm your submissicn on line
3026 pursuant to § 54.313(f)(2), contains:

Copy of their financial statement which has been
subject to review by an independent certified public
accountant; or 2} a financial report in a format
comparable to RUS Operating Report for
Telecommunications Borrowers

Underlying information subjected to a review by an
independent certified public accountant

Underlying infermation subjectad ta an officer
certification.

Document|s) with Balance Sheet, Income Statement
and Statement of Cash Flows

Artach the workshest listing required information

o - Accach Explanacicn

[Certificacion of Public Interest Obligaticms.pdf

Mame of Attached Cocurnent Listing Required

Information
No - No New CMHM.LL‘I.:‘{ Anchors

Name of Attached Document Listing Required

Inf ti
"ol ® O
[Yes/No) @ O

Congclidated Report DEZ016.pdf

Name of Attached Document Usting Required
Information

[Yas/Na) O O

o0 0 00O

Mame of Attached Document Listing Required
information
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REDACTED - FOR PUBLIC INSPECTION

Page 18

(3005) Rural Broadband Experiment Additional Documentation = Glaa ECCFomaRtcnt s b iR G B s
~ Data Colfection Form i it OB Control No. 3060-0986/0MB Controf No. 3050-0819 : i
. : - i : e ‘ : }w 2913_ b e 5 . 2 . ;

010> Study Area Code ik

(OJSP_ Study Area Name CITIZENS TEL COOP

<020> Program Year anam

<030=> Contact Name - Person USAC should contact regarding this data TINA (GHORKE

035> Contact Telephone Number - Number of person identifiad in data line <0302 SERA RO A
<039 Contact Email Address - Email Address of person identified in data line <030>  :inscsborseecitisens coop

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment (RBE) recipients must addrass the certification for public interest obligations, provide a list of newly served
community anchor institutions, and provide a list of locations where broadband has been depioyed.

Public Interest Obligations — FCC 14-98 (paragraphs 26-29, 78)
Please address Line 4001 regarding compliance with the Cornmission’s public interest obligations. All RBE participants must provide a response to Line 4001.

4001. Recipient certifies that it is offering broadband to the identified locations mesting the requisite public
interest obligations consistent with the category for which they were selected, including broadband speed,
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban
areas?

Community Anchor Institutions — FCC 14-98 (paragraph 79)

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding calendaryear. On this line, please respond
[yes — attach new community anchors, no —no new anchors) to indicate whether this fist will be provided.

If yes to 40034, please provide a response for 4003B.

4003b. Provide the number, names and addresses  MName of Attached Document Listing Required Information
of community anchor institutions to which the

recipient newly began providing access to

broadband service in the preceding calendar year.

Broadband Deployment Locations — FCC 14-98 (paragraph 20)

4004a. Attach a list of geocoded locations to

which broadband has been deployed as of the

June 1st immediately preceding the July 1stfiling Name of Attached Document Listing Regquired information
deadline for the FCC Form 481.

4004b. Attach evidence demonstrating that the

recipient is meeting the relevant public service

obligations for the identified locations. Materials

must at least detail the pricing, offered broadband Mame of Attached Document Listing Required information
speed and data usage allowances availabla in the

relevant geographic area.

e "%"‘i'-'.eg;-,;’-
i F&.j =

b
it oy
iy
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Page 12

| Certification - Reporting Carrier : el i . kecrormasr e
Data Collection Form . Teane sl ~ OMB Control No. 3060-0986/0MB Control No. 3060-0819

G i : Jushy 2013 i

<010>  Study Area Code 190225

<Q15>  Study Area Name CITIZENS TEL COOP

<0207 Program Year 2018

<030> Contact Narne - Person USAC should contact regarding this data TINA OSBORNE

<035> Contact Telephone Number - Mumber of persan identified in data line <030> 5407452111 ext.583

<038>

Contact Email Address - Email Address of person identified in data line <030> tinacsborne@cicizens.coon

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that 1 am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the infarmation reported on this form and in any attachments is accurate.

Mame of Reporting Carrier:

CITIZEKS TEL CUOF

Signaturs of Authorized Officer: Date

Printed name of Authorized Officer:

Tina Osborne

[Title ar pasition of Autharized Officer: B2 1ling Spscialisc

[Telephone number of Authorized Officer; 5407453111 ext. 583

Study Ar=a Code of Reporting Carrier: 190225 Filing Due Date for this farm: 07/03/2017

Persons willfully making false statements on this form can be punished by fina or forfeiture under the Cammunications Act of 1934, 47 U.5.C. 5 502, 503(b), orfine or imprisanment

under Title 18 of the Unitad States Code, 18 U.5.C. 5 1001,

Page 15
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Page 20
Certification - Agent / Carrler : : : " FCCForm481 e
Data Collection Form : s . W ey o ‘. gMBControlNo. 3060-0986/0MB Control No. 3060-0819
: 5 - ; e BE . . liyzo1s o : z S e e :
<010>  Study Area Code 150225
<015>  Study Arsa Name e
<020> Program Year 2018
<020> Contact Name - Person USAC should contact regarding this data TINA OSBORNE
<035> Contact Telephone Mumber - Number of person identified in data line <030> FAOPEALLL b nid
<039= Contact Email Address - Email Address of person identified in data line <030 tinaosbornedcicizens.coop
TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:
Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier
| certify that (Mame of Agent) is authorized to submit the information reported on behalf of the reporting carrier. |

also certify that | am an officer of the reporting carrier; my respensibilities include ensuring the aceuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data prowvided to the authorized agent is accurate.

MName of Authorized Agent:

Name of Reporting Carrier:
Signature of Authcrized Cfficer: Date:

Printed name of Autherized Officer:

Title ar position of Autharized Offlcar:

Telephone number of Authorized Officer:

Study Area Code of Regorting Carrier: Filing Due Date for this form:

Parsons willfully making false statements on this form can be punished by fine or forfeiure under the Cammunications Act of 1934, 47 UL.5.C. §§ 502, 503(k), ar fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports far CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Mame of Reporting Carrier:

Mame of Authorized Agent Firm:

Signature of Authorized Azent ar Employes of Agent: Date:

Mame of Authorized Agent Employes:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employvee of Agent:

Page 20
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Attachments
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